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Table 1: Phnom Penh Universities and Institutions:

Figure 1: Locations of Surveyed Institutions
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Table 2: Survey Data Respondents

University Frequency Percent

ananisnwagsanm

28 15,3
Royal University of Phnom Penh
aANTgnwASADAY

15 8,2
Royal University of Agriculture
annignaiwadsfRanluienanivghy

22 12,0
Royal University of Law and Economics
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Table 3: Number of publications (Q28) and

Involvement in research (Q23)

Number of | Involved in research

research

projects Yes No Total
0 46 60 106
1 33 8 41
2 19 1 20
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Table 4. Survey Instrument Gender division

s MAIW

Frequency Percent

{Us Male 159 86,9
[fU Female 24 13,1
Total 183 100,0
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Appendix

Annex 1: Research Participants

In order to select a diverse sample of HEIs, we ranked all universities as ‘high’, “‘medium’,
or ‘low’ research producing institutions through an initial web search of publications by
faculty members, and then a self-assessed ranking of the university’s research output in the

survey.
Selected List of Higher Education Institute in Phnom Penh

Name of University Web Rank | Survey Rank
Royal University of Phnom Penh High High
Roval University of Agriculture Mid Low
Royal University of Law and Economics Mid High
Pannasastra University of Cambodia Mid High
National University of Management High Mid
Zaman University High Mid
University of Cambodia Mid Mid
Royal University of Fine Arts Low Low

Selected List of Higher Education Institute in Provinces

Name of University Web Rank | Survey Rank
University of Battambang (Battambang) High High
University of Southeast Asia (Siem Reap) Mid High
Svay Rieng University (Svay Rieng) Mid Mid
Mean Chey University (Sisophon) Mid Mid

Selected List of NGOs in Cambodia

Name of Civil Society

LICHADO

Equitable Cambodia

Cambodia Center for Human Rights (CCHR)
The Committee for Free and Fair Elections (COMFREL)

Selected List of Think-Tank in Cambodia

Name of Think-Tank
Cambodia Development Resource Institute

Center for Khmer Studies

Documentation Center of Cambodia

Selected List of Major Donors

Name of Donor
World Bank
ADB
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Selected List of Ministries in Cambodia

Name of Ministry

Ministry of Planning

Ministry of Education, Youth and Sport

Royal University of Phnom Penh

The Royal University of Phnom Penh (RUPP) is Cambodia’s oldest and one of the largest
public universities. It hosts more than 12,000 scholarship and full-fee paying students,
across a diverse range of undergraduate and postgraduate programs. It is unique in
Cambodia for offering specialist degrees in fields including the sciences, humanities and
social sciences, as well as professional degrees in fields such as information technology,
electronics, psychology, social

work, and tourism. RUPP also provides Cambodia’s foremost degree-level language
programs

through the Institute of Foreign Languages. Due to its many achievements, RUPP has
full membership of the ASEAN University Network (AUN).

RUPP has over 450 full-time staff. All of its 335 academic staff members hold tertiary
qualifications, including 15 PhDs and 280 Masters degrees. They are supported by over
120 administrative and maintenance staff. In addition, the university maintains links with
Cambodian and international NGOs, local and international universities and
government ministries. As a result, various international and non-government
organizations and government offices regularly contribute adjunct faculty members to help
expand RUPP’s capacity.

The Royal University of Phnom Penh first opened its doors as the Royal Khmer
University on January 13, 1960,with a National Institute of Judicial and Economic Studies,
a Royal School of Medicine, a National School of Commerce, a National Pedagogical
Institute, a Faculty of Letters and Human Sciences, and a Faculty of Science and
Technology. The language of instruction during this period was French. With the
establishment of the Khmer Republic, the Royal Khmer University became the Phnom
Penh University. Between 1975 and 1979, the Khmer Rouge regime forced the
cessation of formal education. Schools and universities were closed and destroyed,
and teaching services decimated. Along with all other educational institutions in
Cambodia, Phnom Penh University ceased to function during this time. In 1980, the
Ecole Normale Supérieure reopened, again teaching predominantly in French. The
following year saw the opening of the Institute of Foreign Languages (IFL), initially
training students to become Vietnamese and Russian language teachers. Both colleges
focused on training students to become teachers, thus rebuilding the education system
within Cambodia.

In 1988, the Ecole Normale Supérieure merged with the IFL to create Phnom Penh
University. In 1996, the university underwent its final change of name, becoming the
Royal University of Phnom Penh.

During the past decade, the University has continued to grow and now includes the
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Faculty of Science, Faculty of Social Sciences and Humanities, and the Institute of
Foreign Languages. New departments and degree programs are developed regularly to
keep up with the changing needs of Cambodian society. In keeping with its commitment
to higher education, RUPP began to develop postgraduate degrees at a Masters level
since 2001. For more information visit: www.rupp.edu.kh.

Panfasastra University of Cambodia

Founded by a group of Cambodian-American expatriates, PUC began its operation in
January 2000. PUC is a private higher education institution. PUC strives to deliver quality
education that is attainable by, and responsive to the needs of the people of Cambodia
and that of the global community. We place special emphasis on quality research based
education, studies of peace, conflict resolution, development, moral and ethical conducts
as well as social responsibility. The mission of PUC is to actively participate in nation-
building through providing good quality and internationally recognized academic
programs to young generations and professionals. PUC, believing in quality education
with character building, has adopted Sila (High Moral Conduct), Samadhi (Mental
Discipline), and Pariria (Wisdom) as its motto, which represents the three hallmarks of
the spiritual journey leading our graduates towards success and happiness in life. PUC
is the first higher learning institution in Cambodia that provides English based education in
all subjects, and is officially authorized and accredited by the Royal Government of
Cambodia to grant degrees in Bachelors, Masters, and Ph.D. to qualified students. PUC
adopts international standard curriculum generally used by American and other
developed countries’ colleges and universities (combining General Education and
Foundation Courses with Major Core subjects).

This academic model assures that credit units and degrees earned at PUC will be
recognized by and equivalent to those of other accredited universities abroad. From our
founding, we have taken our role most seriously to educate and empower future
leaders. PUC strives to provide top quality instructions and to play a leadership role in
local, national, regional, and global affairs. Our faculty members are drawn from business,
government, NGO, and academia from around the world, including the US, Canada,
Australia, New Zealand, United Kingdom, Germany, France, Japan, India, the
Philippines, etc. In order to integrate our graduates into the ASEAN and international
community, we use English as our primary vehicle of learning. Indeed, PUC is the only
university in Cambodia to offer all instructions and textbooks in English. Within ten
years, we are very well known in the region, and are recognized as the most competitive
higher learning institution in Cambodia for degree seekers. However, each year student
enrollment is growing so fast that we cannot absorb all the demand, but select only a
reasonable number among the best candidates. This is in order to maintain good quality
instructions through adequate preparations and planning. Currently, PUC has six urban
campuses in Phnom Penh and two campuses in the provinces (Siem Reap and
Battambang) with a total student body of approximately 25,000. PUC comprises of
seven Faculties and one Graduate School of Management and Economics granting
Bachelor’s, Master’s, Doctoral and Ph.D. degrees, along with short courses on Leadership
Development, Management Training, and Computer Applications. PUC has about 6000
plus students, and 220 part time and full time lecturers. For more information visit:
www.puc.edu.kh.

Royal University of Law and Economics
RULE is the first higher education institution in Cambodia. It was originally found in 1949
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as the National Institute of Law, Politics and Economics. It was reorganized in 2003 as a
university, under the name of Royal University of Law and Economics (RULE). The name
of the university still bears the words “Law” and “Economics” to indicate that the two
disciplines are at the core of the university training program. However, other disciplines
of social and natural sciences, such as language and computer sciences are being
added to our curriculum. Currently, the university has four faculties, two graduate
schools, and one center. Realizing that the public sector and private sector are the two
pillars in supporting the development of Cambodia, the university set its broader
objective. Traditionally, the university's sole objective was to develop human resources
for the public sector. But now, the objective enlarged to include the private sector as
well. Various training programs in business administration were established and
rapidly developed and recognized. Year after year, the university has been proud of
sending many talented individuals to both public and private sector. The university's
alumni now are working in various government's ministries, private companies and
international organizations. Beside the roles of supplying competent human resources
to Cambodia's society, RULE serves another role as gateway of Cambodia to the world.
This role is proved by a vast cooperation with international institutions and universities
through the exchange of students and faculty members.

RULE has a prior partnership with the University Lumiere Lyon 2. This French
excellence branch, which currently gathers more than 200 Khmer students, enables them to
participate to an overseas bachelor's degree from this French University. The overall
activities of the cooperation office is led by the team composed of a project officer, an
international volunteer, a French coordinator and an executive secretary. Royal
University of Law and Economics (RULE) also has the academic program of bachelor
degrees in English Language Based Bachelor of Law (ELBBL) and Bachelor of
International Relations (B.LLR) study in English. RULE also has a Japanese cooperation
program. RULE is focusing more attention and academic research activities and
expanding its emphasis on education toward research orientation. Three research centers
were established, the Research Center of Law, the Research Center of Economics, and the
Research and Education. RULE has 96 full time lecturers, 325 part time, and 13458
students study for BA and 1240 students study for MA. For more information visit:
www.rule.edu.kh.

Svay Rieng University

Svay Rieng University (SRU) is a public university located on NR No. 1 in Svay Rieng
province in the southeast part of the Kingdom of Cambodia. SRU was established through
the sub-decree No. 73 ANKR/BK dated May 27, 2005 and inaugurated on January 25,
2006. SRU has approximately 150 staff, almost 3,000 graduates and around 3,000 current
enrollment. SRU has five faculties (Faculty of Agriculture; Arts, Humanities and Foreign
Language; Business Administration; Science and Technology; and Social Sciences) and
is offering twelve specializations including Accounting, Management, Marketing,
Finance and Banking, Mathematics, Computer Science, Agronomy, Rural Development,
Animal Sciences and Veterinary, English Literature, English Translation and
Interpretation, and Public Administration. SRU grants Associate’s degrees (Management,
Accounting and English), Bachelor’'s degrees, and Master’'s degrees in Business
Administration.

SRU cooperates with some local universities, industries and organizations as well as
collaborating with variety of international universities and institutions from around the
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world. SRU has collaboration agreements with the Chinese Academy Tropical
Agricultural Sciences (CATAS), Yangzhou University, and the Galilee Institute in Israel.
SRU continues to be involved in research projects including those funded by Higher
Education Quality and Capacity Improvement Project (HEQCIP), the World Bank,
Erasmus Mundus, and other wuniversity partners. For more information visit:
www.sru.edu.kh.

University of South-East Asia

The University of South-East Asia was established on July 7, 2006 by four dedicated
Cambodian shareholders in response to the government educational development
program of building and enhancing human resources through higher education. It is
located in Siem Reap province, Cambodia USEA was recognized by the Royal
Government of Cambodia and operating through Sub-decree No. 63 duly signed by his
Excellency Prime Minister Hun Sen. The Ministry of Education, Youth and Sports
(MoEYS) recognized USEA by issuing Prakas No. 802 dated 09 July 2007. USEA gained
its double accreditation in 2006-2009 and 2010-13 granted by the Accreditation
Committee of Cambodia (ACC). USEA has four faculties: Faculty of Economics, Business
and Tourism; Faculty of Arts, Humanities, and Languages; Faculty of Sciences and
Technology; and Faculty of Social Science and Law. USEA grants Associate’s Degrees,
Bachelor’s Degrees, and Master’s Degrees.

USEA had its first enrollment of 600 bachelor students and at present with a total
enrollment of 2,980. The enrollment in the undergraduate program is 2,780 and 200 in the
MBA program. The top three faculties are: Faculty of Business and Tourism, Faculty of Art,
Humanities and Languages and Faculty of Science and Technology. The graduate rate of
employment is 95%. USEA has international partnerships with various universities in
Thailand, China, Philippines, Vietnam, Spain, Malaysia, and India.

USEA has a Research and Development Office, which was established in 2006, to
capitalize on the opportunities created by technological advancements and new
research on learning. The Office’s goal was to create a vision for the strategic
application of research throughout the education system in support of student learning
and achievement and consistent with the administration's broader education and
economic priorities. The R&D Office has a multidisciplinary approach in support to the
fields of business, economics, tourism, management, information technology, and
education. R&D Office performs three primary functions: research; monitoring; and data
management. The limited resources and increased demands for increasingly specialized
services challenged R&D Office capacity to effectively support the government and
USEA’s priorities. Thus, R&D Office is continually re-aligning itself to ensure its program
is relevant, effective, efficient, affordable, and valued. Creating a balanced research
program that ensures long-term stability to support decision and policy making through
monitoring and data management activities while maintaining flexibility to respond to
evolving demands is accomplished through research and services. A logical Research
Plan will ensure R&D Office targets research in support of the USEA's strategic plan
for development. For more information visit: www.usea.edu.kh.

Zaman University (ZU)

Zaman University was founded in 2010 by Mr. Ali Kokten, who is the former
Chairman of Zaman International School (ZIS), which had two campuses at that time: A
high school and a kindergarten & primary school. The success of both campuses has
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convinced ZIS to extend its mission to contribute further to the development and
improvement of education in Cambodia. In recognizing a global world and the need for
global communication, since its inception, the language of instruction at Zaman
University has been English. The university has been subscribed to more than 10,000 e-
books and e-journals to provide rich resources for students and the faculty. Also, Zaman
University also has a Library, Computer and Language Lab, Physics Lab, and Civil
Engineering Lab. Currently, Zaman University has 4 faculties (Faculty of Engineering,
Faculty of Arts, Humanities, and Engineering, Faculty of Economics and Administrative
Sciences, Faculty of Information and Computer Technologies) and 8 departments. Zaman
has approximately 400 students and 40 full time instructors and 30 part-timers. Zaman
University has partnerships with North American University (United States), Gediz
University (Turkey), Meliksah University (Turkey), Suleyman Demirel University
(Kazakhstan), University of Malaya (Malaysia), and Zirve University (Turkey). The
Research Center for Social Sciences (RCSS) is a multidisciplinary research Center within
Zaman University. The Center draws on faculty from various disciplines of social
sciences who bring their expertise to promote a culture of research and improvement in
Cambodia and pursue the general end of human progress. The Center provides a
platform that brings together social science theories and methods to conduct state-of-
the-art research on important social problems and basic social science questions. Zaman
University also hosts the Zaman University Science and Engineering Fair to give
Cambodian high school students the opportunity to showcase their talent in research.
The Zaman University Science and Engineering Fair (ZUNSEF), aims to increase the
inspiration and level of enthusiasm for science and engineering research among
Cambodian students. ZUNSEF is organized by Zaman University every year since 2011.
ZUNSEF follows the rules, standards and guidelines of INTEL ISEF and plans to play an
active part in Intel International Science and Engineering Fair (Intel-ISEF) with affiliation.
"An Intel ISEF-affiliated science fair" is a science competition tied to the Intel ISEF network.
These competitions take place in over 40 countries and nations. For more information visit:
www.zamanu.edu.kh.

Cambodian Center for Human Rights

CCHR is a leading non-aligned, independent, non-governmental organization that works
to promote and protect democracy and respect for human rights - primarily civil and
political rights - in Cambodia. We empower civil society to claim its rights and drive
change; and through detailed research and analysis we develop innovative policy, and
advocate for its implementation. CCHR is an advocacy organization facilitating grassroots
participation by empowering local communities through education of their civil and
political rights. It facilitates constructive interaction between Cambodian civil society
and the international community in order to advocate the progressive realization of
Cambodian human rights. More often than not, the interests of the wealthy and
powerful trump those of average Cambodian citizens, at a detriment to the whole
country. CCHR works to address these issues, through monitoring human rights violations
and the democratic process, advocating for policy and legislative changes necessary to the
promotion of human rights, and through empowering activists and communities to
advocate for their rights.

Human rights activist Kem Sokha launched and registered CCHR in November 2002. In
early 2007 Kem Sokha left CCHR to pursue a career in politics. Ou Virak replaced him
as CCHR President and in the same year won the Reebok Human Rights Award for his
work promoting freedom of expression. In March 2014, Ou Virak stood down as
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CCHR President and was replaced by Ms. Chak Sopheap, who is now leading CCHR in
the role of Executive Director. For more information visit: www.cchrcambodia.org.

Equitable Cambodia

Equitable Cambodia was formed out of the localization of the international solidarity
organization Bridges Across Borders Cambodia (BABC) and was registered as a
Cambodian national non-governmental organization in March 2012.

BABC worked to support people's action for inclusive development, social justice and
human rights in Cambodia from 2003-2012. During that time, it successfully fought
poverty and deprivation through the establishment of child protection facilities, formal
and non-formal education, leadership and harm reduction programs from which over
6000 children and youth benefited, and through community-based development initiatives
that increased the food security and improved the health and well-being of over 5000 poor
and vulnerable Cambodians.

BABC was a leading advocate of land and housing rights in Cambodia. Through media
and legal advocacy, coalition building, policy research and lobbying at the national and
international level, BABC helped to elevate the issue of forced evictions and land-
grabbing in Cambodia and made international development agencies more accountable
and responsive to this pervasive human rights problem.

Equitable Cambodia is now carrying on this work under Cambodian leadership. Equitable
Cambodia is governed by a Board of Directors and managed on a day-to-day basis
by an Executive Committee, comprised of the senior management of the organization.
The Executive Committee is coordinated by Mr. Eang Vuthy, who serves as the legal
representative of the organization. The overall goal of Equitable Cambodia is to transform
the national development model into one that respects, protects and progressively fulfills
the human rights of the Cambodian people. For more information visit:
www.equitablecambodia.org.

COMFREL

Established in 1993 to monitor the elections, is a proclaimed civil/human rights advocacy
group with its fingers in all sorts of sores that riddle the country. They are striving to help
to create an informed and favorable climate. Additionally they want free and fair elections,
ends that will be met through lobbying and advocacy for a suitable legal framework
and a higher degree of education among voters in order for them to have a clear
understanding of their rights. They attempt to monitor activities that both discourage
irregularities and provide comprehensive monitoring data to enable an objective, non-
partisan assessment of the election process.

The mission is multi-faceted according to the website, and next up on the list is
this: for meaningfulness of post elections through education and public forums to
encourage citizens to participate in politics and decision-making, advocacy/lobby for
electoral reforms that increase accountability of elected officials and provide
comprehensive monitoring data to enable an objective, non-partisan assessment of the
fulfilment of political platform and performance of elected officials. For more
information: www.comfrel.org.

Asian Development Bank

Founded in the postwar rehabilitation era of the 1960s, ADB began with a vision of an
Asia free of poverty. During its early years, ADB focused on food production and rural
development. It expanded in the 1970s to education and health, then to infrastructure
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and industry. Because of the gradual emergence of Asian economies in the latter half of
the decade, a demand for better infrastructure was spurred in order to support economic
growth. Consequentially, ADB focused on improving roads and providing electricity.
They were actively involved in supporting energy projects following the world’s first oil
price shock by developing the domestic energy sources in member countries. In 1974, a
landmark year, ADB established the Asian Development Fund to provide concessional
lending to the poorest members. In 1980, as the region’s economy evolved, ADB saw the
private sector as an important ally. Thus they made their first direct equity
investment and gathered more resources for development from the private sector. A
decade and a half later, following a severe financial crisis that hit the region, ADB
responded with projects and programs to strengthen the financial sectors and create social
safety nets for the poor. For more information: www.adb.org/countries/cambodia/main.

World Bank (WB)

Established in 1944, the World Bank Group is focused on ending world poverty. At
current, they are supporting and creating projects in Cambodia in the health sector,
financing sector, child health and nutrition, education sector, water resource
management, agribusiness access to finance, strategic program for climate resilience
(KH) phase 1, and capacity development for sustainable forest management through
climate change mitigation (worldwide project, non-annex I countries). This is basically a
list of projects and general subjects of projects. The World Bank’s overarching goal and
decision making compass is still to eradicate world poverty.

The World Bank suspended new funding to Cambodia since 2011 amid controversial
land projects in the Phnom Penh capital. We included World Bank in our survey
because of the important Higher Education improvement project, funded in 2010 and still
underway. For more information visit: www.worldbank.org/en/country/cambodia.

The Center for Khmer Studies

The Center for Khmer Studies (CKS) is a Non-Governmental Organisation that has been
active in Cambodia since 1999. Its mission is to support research, teaching and public
service in Cambodia. The organisation provides different academic programmes for
national and international scholars with the goal increasing and promoting knowledge of
Cambodia and the Mekong region. The organisation organizes projects and programmes
on a broad range of topics. It is mainly focussed on the social sciences with programmes
geared towards research on economic, political and social topics. Beyond this, the
organisation also pays attention to Cambodian culture and art with a special Khmer dance
project and the Khmer Language and Culture Study Programme.

CKS aims to promote and enrich the knowledge of Cambodia and the Mekong region by
connecting Cambodian students and scholars with their international counterparts. To
achieve this goal, the organisation facilitates research and international scholarly exchange
through programs that increase understanding of Cambodia and its region. It helps to
strengthen Cambodia’s cultural and academic structures and integrate Cambodian scholars
into their regional and international community. And finally, the organisation aims to
promote a strong Cambodian civil society. For more information, visit
http:/ /www .khmerstudies.org/

Cambodian Development Resource Institute
The Cambodia Development Resource Institute (CDRI) was established in 1990. The
organisation started out as a training institute from the Cambodian Ministry of Planning. It
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provided trainings to government officials in English language skills, computer skills,
negotiation skills, economics and development issues. The trainings were designed to
better equip Cambodian officials with an international context.

Three years later, the organisation transformed into an independent research institute. The
goal of the organisation is to promote inclusive and sustainable development through
independent research and capacity building. The organisation still focusses on
development policy and the development of human capacity, but there are also new
subjects that are included. Research projects at the CDRI focus on 6 main topics:
agriculture, economics, education, environment, governance and health.

The CDRI office is based in Phnom Penh and employs researchers with various levels of
skills and experience, ranging from research assistant to senior research fellow. Based on
the six focus areas, fellows at the CDRI design, implement, analyse and disseminate their
own research projects. Furthermore, CDRI organizes events such as conferences, symposia
and round table discussions to bring different stakeholders together in order to discuss the
new trends in the Cambodian research environment. Topics of such events are the
development of Cambodian research quality, promoting international cooperation,
addressing the skill mismatch in higher education institutes and developing guidelines in
professional sectors to set high quality standards. For more information, visit
http:/ /www.cdri.org.kh/
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Annex 2: Concept Note

Project Description: Post-conflict reconstruction had to overcome significant challenges
to the development of a research community in Cambodia, but remaining obstacles are
apparent in the limitations on translating quality data collection and analysis into public
policy. The majority of social science research is conducted by a small number of
organizations. The quality issue, aims, and impact of this research should be charted in
order to clarify the overall condition of the research community. At the same time, a
weakness in social science research in Cambodia is the lack of emphasis and training by
universities. The project combines mentoring of students and research training with the
measurement and mapping of the research community. It does this by focusing on the
way in which different stakeholders have participated in and been affected by specific
policy outcomes.

Objectives: The project aims to: 1) measure research activities and classify research
organizations; 2) investigate the manner in which this is successfully translated into
public- policy; 3) assess the degree to which research organizations are themselves
involved in the capacity-building of researchers; 4) utilize the student mentoring
program to evaluate the potential for student participation as a means to increase human
resources in research; 5) understand the best practices of research organizations that
contribute to public-policy and the development of able young researchers; 6) gain an
understanding of the quantity and quality of research being produced while creating a
network to connect researchers and disseminate findings; and 7) finally, through
utilization of the web-based resource and network, identify some mechanisms for
gauging and improving both the publicizing of research to relevant stakeholders and the
inclusion of research results into the public policy process.

Activities: The project will develop a training course for student and a mentoring
workshop program that combines classroom learning and fieldwork. Student
capacity-building will be incorporated into ongoing active Institute research projects
aimed measuring the scope and content of the research environment. The scope and
content of the research community will be measured and a web database and network
will be developed.

Outputs: The project will enable or result in a functional workshop, which can be
utilized by multiple organizations across sectors to train young researchers or build
research capacity. The project will create a record of the environment in Cambodia
including types of research, types and kinds of research organizations, and a variety of
related issues. The net effect of the project will be to make research initiatives,
organizations, and consultants more engaged and collaborative in ‘best practices’ it
terms of the policy-making process. The research results and web-resource allow a
process of dialogue and debate, which fosters future cooperation and capacity-
development.
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|Annex 3: Research documents

Key Informants Interviews
(Executive Director of the Institute, University President, Vice President)

1) What is the university/institute’s vision and strategy to promote and advance
doing research in Cambodia?

2) What are the current challenges your institution faces it comes to doing research in
Cambodia?

3) Please share your thoughts on the new opportunities and recommendations
for improvement in doing research in Cambodia?

Key Informants Interviews

(Dean, Department Head, Lecturer, and Researcher, Donor, Think
Tank, NGO/CSO)

Types of Research Activities and Funding

1. Can you please describe the topics of social science research that are most
important for work at your organization?

2. Does your organization have a legal framework for research, for example policy,
strategic strategy or action plan? Can you describe some research activities of
your organization (prompt: workshop, conference, seminars, outreach activities
and publication)?

3. Where does the funding for your organization’s research activities come from?

Does your organization have sufficient funds to conduct research as planned?
How much percent of total budget does your organization allocate for research
activities?

Building Research Capacities

4. Please tell us about the research training of staff at your organization? How is
your staff trained prior to involvement in projects or during the course of
conducting research projects? Are they trained for action research, academic
research or both?
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5. Is your organization conducting qualitative or quantitative research? Please
give some examples. Can you explain a little about the data collection
process for that research? Do you have quality assurance criteria on doing
research (ethics, other mechanism)

Impact of Research

6. How are the outputs of your research used (programs, planning,
policy, or academic)? Please give more explanation about the
outputs and usage?

7. How are the findings of the research published and/or disseminated?
Are the findings used for academic-oriented, policy-oriented, or
program-oriented?

General Indication of Doing Research in Cambodia

8. What are the current challenges you face when it comes to doing
research? (Prompt - personal, professional, financial?)

9. Share vyour thoughts on the new opportunities and
recommendations for improvement in ‘Doing Research in
Cambodia’?

Focus Group Discussion with Students
One Hour Session

1. What does the word research mean to you?

2. Is there any research policy at your university? Please describe or/and

provide a policy statement.

Does your university have research board/committee/ office?

4. Does your university offer research courses, supervised research
projects, and research activities? In which year is research methodology
taught?

5. How research activities are important to university students and society?

6. To what extend are students involved in research activities at your
university? (Prompt: library, fieldwork)

7. Is your university equipped with enough books, research papers and
tools for carrying out research at your university?

8. What are the current challenges in doing research at your university?
(Prompt: personal, institutional, societal)

9. Can you make some suggestions on things we should include in our
research project “Doing Research in Cambodia: Making Models that Build
Capacity”?

.
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No.

Research Questionnaire for Faculty

u)oing Research in Cambodia: Making Models that Build Capacity

Research Assistant

Name: Date:

Tel:

“Doing Research in Cambodia: Making Models that Build Capacity” Project
Supported by Global Development Network (GDN)
Contract Reference Number: GDN/GRANT/2014-15/248 /DR / CICP

This study investigates and examines the research environment and research
productivity, quality and social utility in Cambodia. As part of this study we will
analyze institutional perceptions of how research is produced in different
organizations: higher education institutes (HEIs), think tanks, government ministries,
civil society groups and donor organizations. We want to understand how the
demand for research emerges, how research capacity building is organized, and how
research is measured.

University code (See back page for the

full name of the university)

[ ][1] RUPP [ 1[2] RUA [ ][3] RULE
[ ][4] PUC [][5]UC [][6] zU
[ 1[7] SRU [][8] RUFA ][9] UB
[][10] NUM [][11] USEA [][12] MCU
SA: Single answer Field supervisor
MA: Multiple answers Name

L Date
University mode

[ ] [0] Public [ ] [1] Private




mignighiisiagin: wiRadAituAmkasamn

1. Demographical information

00.0 | Name
01.0 | Age years
02.0 | Gender [] 0-Male []1-Female
03.0 | Marital status [] 1-Single []2-Married
SA [] 3-Divorced [] 4-Other
04.0 | Highest education level [] 1-Certificate []2- Undergraduate
SA []3-Master [ 4- PhD
[15-Other
05.0 | Where else have you studied?
MA | [J1-Cambodia []2-Asia []3-Europe
[J4-USA []5-Canada [] 6-Australia
[17-Africa [18-Russia [J9- Other
06.0 | How long have you worked at this University?
07.0 | Are you employed as full-time or part-time faculty/staff?
[]0-Full-time []1-Part-time
08.0 | What is your main role at this University?
MA | [J1-Teaching []2-Administration [[]3-Research
[]4-Field supervision =~ []5-Student assistance []6-Other
09.0 | How many hours are you teaching/working per week?
10.0 | Which faculty are you working for?
MA | []1-Arts [ ]2-Humanities
[[]3-Social Science []4-Science
[]3-Engineering [14-Other
11.0 | What subjects do you teach?
2. Capacity building related to research
12.0 | Have you ever enrolled for any research course at the university level?
SA | LJ0-Yes [ 11-No
13.0 | How many courses on research have you enrolled in at university level?__
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14.0 | Where have you taken a research course at university level?

[ ] 0-Cambodia [] 1-Overseas

15.0 | Have you ever attended any short course on research?

SA [] 0-Yes [] 1-No

16.0 | How many short courses on research have you enrolled in?

17.0 | Where have you attended a short training course on research?

MA |[] 1-Training center [] 2-NGOs
[] 3-Research institution [] 4-Other
18.0 | And which country?
[] 0-Cambodia [] 1-Overseas
19.0 | What are your strengths in terms of research related skills?
MA |[] 1-Resarch proposal [] 2-Research methodology
[ 3-Quantitative analysis [] 4-Qualitative analysis
[J 5-Academic writing [J  6-Information presentation
L) 7-Publication (1 8-Other
20.0 | What types of analysis are you familiar with?
MA | 1-Qualitative analysis [] 2-Quantitative analysis only
u only
3-Both
21.0 | Do you plan to participate in training on research in the future?
[] 0-Yes [] 1-No

22.0 | Which tools or topic are you planning to study or train on?

MA |[] 1-Research proposal 2- Research methodology

[] 3-Quantitative analysis 4-Qualitative analysis
6-Information presentation

8-Other

[1 5-Academic writing
[ 7-Publication

OO dd

3. Involvement in research projects

23.0 | Have you been involved in research projects?

L] 0-Yes L] 1-No
24.0 | If not, would you like to be involved in research in the future?
L] 0-Yes L] 1-No

25.0 | What changes would you suggest to improve the research environment in
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Cambodia?
MA ] 1-Training [] 2-Funding
[ ] 3-Access to information [ ]4-Communication with policy makers
[] 5-Pay for research [ ] 6-Institutional requirement
[ ] 7-Others
26.0 | What are your research interests?
27.0 | If yes, do you have your own research project?
[ ]0-Yes [ ]1-No
28.0 | How many projects are you involved in now?
29.0 | If you do not have your own project, are you involved in research with others?
Yes or No. If Yes, tick the box below
MA  |_] 1-Faculty at this university [_] 2- Faculty at other universities
[_] 3-Research institution [] 4-NGOs
[] 5-Master/PhD student [] 6-Other
30.0 | Which of the following tasks did you undertake?
MA |_] 1-Data collection [ ] 2-Data entry
[] 3-Data analysis [] 4-Academic writing
[[] 5-Publication [] 6-Other
31.0 | Why are you involved in doing research?
MA |[] 1-Knowledge improvement L] 2-Experience
[_] 3-Skill improvement [_] 4-School requirement
[] 5-Wages [] 6-Other
32.0 | Where are you or your institution mobilizing research funds?
[ ] 1-Cambodia [ ] 2-International [ ] 3-Other
33.0 | Please list institutions that you received research funds from
34.0 | What are the results of your research?

Numbers of journals Numbers of books
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[a}

Numbers of reports Numbers of others

35.0 | In what way have you published?
[] 1-Single author [] 2-Coauthor with Cambodian(s)
[] 3-Coauthor with foreigner(s) [] 4-Other
36.0 | How does your university encourage/ incentivize research activities?
MA |[]1-Get paid as teaching time [ ] 2-Awards as certificate
[[]3-Permission to leave from work [_] 4-Awards as money
[]4-Promotion [] 4-Other
37.0 | How do you disseminate your research findings?
MA |[] 1-Peer-reviewed articles [ ] 2-Books
[] 3-Policy paper []4-Newspaper
[ ] 5-Newsletter [] 6-Policy brief
[ ] 7-Fact and figure [ ] 8-Other
4. Usage of publication for your research projects
38.0 | What you are using your research for?
MA |[]1-Teaching [_] 2-Literature review [ | 3-Policy orientation
[[] 4-Project designs [] 5-Other
39.0 | Have you used any of the following in the course of your study/research?
MA [_] 1-Journal articles [ 2-Book chapter/edited book
[] 3-Working [] 4-Research report
[] paper 5- [] 6-Policy paper
[ Technical paper ] 8-Other
40.0 | Which type of papers are the most useful for your study/research?
MA [ ] 1-Academic research papers [ ] 2-Action research papers
[l 3-Policy papers [] 4-Technical papers
[ 5-Other
41.0 | How do you find those publications?
MA L] 1-Library at this university [ 1-Library at another university
[] 3-Library at an NGO [] 4-Library at an IGO
L5 Google scholar search [ 6-Licensed online

[] database 8- Other
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42.0 | Are you familiar with reading articles through online or hard copy?

[_]0-Online [_]1-Hard copy

43.0 | Are you familiar with reading of Khmer or foreign language version?
SA

[_]0-Khmer version [_]0-Foreign language version
44.0 | If foreign language version, which one?
MA [] 1-English version []2-French version
[13-Other
5. Perceptions on research
‘ Social

45.0 | How are you satisfied with the following?

VL L M H VH
45.1 | Availability of university funds 1] 2[] 3[] 4[] 5[]
45.2 | Capacity to mobilize external 1[] 2[] 3[1] 4[] 5[]
453 | National research cooperation 10 200 300 4] s
45.4 | International research 1[_] 2[] 3] 4[] 5[]
45.5 | Research-based university 10 200 300 40 5]
45.6 | Research courses at university 1[] 2[] 31 4[] 5]
45.7 | Short-term research courses 10 200 30 4] s
45.8 | Research activities at class 1] 2[] 3] 4[] 5[]
45.9 | Student theses 11 2] 301 4[] 5]
45.10 | Sharing research experiences 1] 2[ ] 3] 4[] 5[]
45.11 | Publishing locally 11 200 30 4[] 5[]
45.12 | Publishing regionally 1] 2[ ] 3] 4[] 5]
45.13 | Publishing internationally 111 201 3[] 4[] 5[]

Note: VL = Very low; L = Low; M= Moderate; H = High; VL= Very high

6. Perceptions on usage of publication

| Social
46.0 | How are you satisfied with thewing?
follo VL L M H VH
46.1 | Access to journal articles 1] 200 3l 4L 5[]
46.2 | Access to research reports 1] 20 3] 4[] 5[]
46.3 | Access to technical papers 100 200 sl 4[] 5[]
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46.4 | Access to policy papers 1 2] 3[1] 4[5
46.5 | Access to licensed database 1 2] 3] 4[]5
46.6 | Access to online publication 1 2[ ] 3] 4[ 15

2] 3[] 4[5
2] 3[0 4[5
2] 3[0 4[5

Note: VL = Ver-y low; L = Low; M= Moderate; H = High; VL= Very high

46.7 | Access to hard copy publication 1
46.8 | Publications required by faculty 1

Doooon
Doooon

46.9 | Publications required byl

7. Other issues related to research environment
47.0 | What is the impact of research on academic and public policy?

48.0 | How would you describe the culture of research in your organization?

49.0 | Please describe what are the main barriers (personal, institutional, and|
financial)

that prevent you from being involved in research?

Please use additional paper if necessary
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Phnom Penh. 11 May 2015

Dr. Kol Pheng
Chairman and President of Pannasastra University of Cambodian
Phnom Penh, Cambodia

RE: Interview Permission about Doing Research in Cambodia

Esteemed Dr. Kol Pheng,

First and foremost, I would like to send you my warmest greeting from the Cambodian
Institute for Cooperation and Peace

[write to request permission to include your institution in our research sample for a Global
Development Network (GDN) funded project called, "Doing Research in Cambodia:
Making Models that Build Capacity." The project will assess what research is conducted in
Cambodia, by whom, and how. In addition, we have developed a training system to build the
capacity of young Cambodian researchers, which can be utilized at the university and ministry
levels. The outcomes of this study will contribute to a better understanding on how research is
done. will promote the efficiency on how research is used, and will offer insight into how
researchers and users could be trained and developed. CICP requests the opportunity to
interview you, deans, administrators, and faculty at your institution, and also to conduct one
focus group on campus with students.

I believe that our project can contribute, in a modest way, to accelerate and inform
educational reform policies in ways that can promote and advance higher standards of
education in our country during these times of great transition. CICP hopes that you will
open your doors to our research team and encourage students and faculty to participate in
our study. Kindly let me know when you will be able to meet with our research team at the
date and time convenient to you. Thank you very much in advance for your considerate
attention regarding this matter.

Please accept, Dr. Kol Pheng, the assurance of my highest consideration and warmest
personal regards.

Sincerely
Yours,

Pou Sovachana
Principal Investigator

Address: No. 204, St.1966, Phum Paung Pcay, Sangkat Phnom Penh Thmey, Khan Sen Sok, P.O. Box 1007,

Phnom Penh Kingdom of Cambodia
Tel/Fax: (855-23) 231 880, Tel: (855-12 Xl‘/ 953 /(855-16) 982 558
email: cicpOl@online.com kh, Wi dmtu www.cicp.org.kh
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Annex 4: Research Methods Training Course

Overview: This course will train students in Social Science research methods. Combining
intensive classroom-style learning and practical field experience in active research
projects, students will develop skills and learn research planning and implementation.
Participating students will develop their own small research protocols within the larger
framework of active CICP projects to further their own studies and gain practical
experience in field methods.

Content: We currently have two active research projects. The first measures the scope and
diversity of the research community in Cambodia, from public universities to NGOs. The
second investigates resource allocations involving climate change and agriculture, from
the grassroots to the international organizations.

The two - day classroom workshop will focus on various data collection tools and

techniques:
* Research Protocols » Literature Review
» Interviews » Archival Data Collection
* Surveys * Data Management
» Focus Groups * Data Analysis
* Observation *  Web Development

Using data collected, we will design an interactive web resource that will serve as an
open source data space and a network where researchers can gather, organize, and share
data at both the national and international levels. Student involvement in the
development of this web resource will be a vital portion of our larger objective.

Objectives:
* Enhance the research environment in Cambodia
» Foster traditional models of respect, deference, and care
» Help students create effective and meaningful research
» Provide students with professional skills
* Develop committed young researchers
* Nurture an effective and responsive public policy process.
* Build a network of researchers

Expected Outcomes:
» Students who can ask critical questions and conduct effective research to answer
them

* Students who know the various components of research projects, from
conception to dissemination
e Students who can conduct and lead independent research projects in the future.
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Research Methods Training Course

6-7 February 2015

1) Session 1: Exploring types of research and research questions

What is research?
Research is a creative process of searching for information to answer a particular question
or explore an issue.

Research is generally separated into secondary research (also known as desk research),
which involves gathering, synthesising and analysing data that has already been
produced, and primary research, where data is collected from research
participants/experiments. Primary research can be quantitative or qualitative.
Secondary sources can include:

* Previous research

e Official statistics

e Diaries, Letters

= Government reports

*  Web information

» Historical data and information
Primary sources can include:

e interviews

» Focus groups

* observation

e action research

» case studies

» life histories

» ethnographic research

» longitudinal studies

Research is approached in a variety of ways..in its methods, analysis and
presentation...which may be influenced by the theoretical approach the researcher takes.
There are many theoretical positions. Some of the main positions include:

Positivists and empirism: Both positivists and empirisists believe it is possible to gather
information about the social world and classify it in a way that makes sense.

Grounded Theory: New theory develops as the researcher recognizes new ideas and
themes that

emerge from what people have said and/or from events which have been observed. The
researcher will review the raw data which will inform patterns. Hypotheses about the
relationship between various ideas or categories are then tested out and constructs are
formed which lead to new understandings and concepts - therefore, the theory is
'grounded' in the data.

Interpretivist: advocate qualitative research over quantitative research methods, as they
believe that the basis of sociology is to interpret social action, which can only be
understood by understanding the meanings and motives on which it is based through
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qualitative methods such as interview and observation.

Critical social science takes the view that research should be used to make positive
changes within society, as it views society as oppressive and wishes to use research to
liberate groups from oppression.

Research Design

The research design is very important. This provides the structure of the research and
links all of the elements of the research together. Research design includes consideration
of:

1.What is the broad topic of interest?

2.What is the particular purpose/aim of this research

project? 3.What are the key research questions?

4 What is the sample population for the research? (Who do you need to talk

to?) 5.What kinds of data do you need to answer your questions? (Primary?

Secondary? Both?)

6.How will the data be collected? (what methods will you

use?) 7.How will the data be analyzed?

8.Identify any potential problems/issues and how you will deal with them.

Quantitative research

What is it?

Quantitative research is a more logical and data-led approach which provides a measure
of what people think from a statistical and numerical point of view. This often answers
'What', 'Who' 'How many' questions. For example, if you wanted to know how many
people at a university conduct research, how many use research, how often (on a scale)
they use research, how important (on a scale) they think particular barriers are to
research etc.

Quantitative research can gather a large amount of data that can be easily organised and
manipulated into reports for analysis.

How to do it

Quantitative research largely uses methods such as questionnaires and surveys with set
questions and answers that respondents tick from a predefined selection. Answers can be
measured yes/no, different choices, strengths of feeling such as ‘strongly agree” “disagree’
or numbers such as scales from 1-10. Quantitative surveys can also use open-ended,
qualitative questions.

Qualitative Research

What is it?

Unlike quantitative research which relies on numbers and data, qualitative research is
more focused on how people feel, what they think and why they make certain choices,
and allows for more in-depth understanding of particular people's experiences. This often
answers 'How', 'Why', questions.
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How to do it

Qualitative research often uses discussion around certain concepts or ideas with open
questioning (ranging from set interview questionnaires to open discussion). Follow up,
probing questions are an important part of eliciting information in interviews and focus
groups. Ethnographic research involves observing and taking part in the daily life of the
research participants.

Taking a mixed approach

Combining these two sets of information can produce insightful results. For example,
before undertaking a survey to gather quantitative results you can do initial qualitative
interviews with key informants to understand what questions are important for your
survey. Or, after a quantitative survey, you can use qualitative interviews to make sense
of the results you got. In the Doing Research, we will use both quantitative and
qualitative approaches.

2) The Research Process

We begin with a question. From that question we make a plan to answer it. We create
tools and build the infrastructure we think will produce the necessary data. Then we
collect and examine the data.

There is a constant interaction between the researcher and the work of data collection; we
cannot know if our tools and infrastructure will give us what we need to answer our
questions. The good researcher does not know the answer to her questions and must
regularly examine and evaluate the methods, tools, and assumptions of the process. The
following questions should help you discover important elements of this process. You
will answer the same questions at the beginning and the end of your involvement in the
research project.

A) What is the relationship between the researcher and the community
being researched?

B) Who has the tools to answer the research questions?

C) Why and for whom is this research question important?

3) Critical Research

When you enter any community as a researcher, from the first encounter, there exists
hierarchal relationships. Community members and researchers alike can have pre-
conceived ideas about individual roles in the research process.

As a researcher the most important thing to remember is that you do not have any
answers —only questions.

This can be difficult. We are often taught ‘the answer’, as if books, professors, and
previous experience give answers. For the social science researcher, working in the field
with living communities, there are many levels of power and expectation you will
encounter. You may be younger than many of your research participants, but you will
need to ask questions of them. You may have more education than they do, but you will
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need to listen closely and respect the answers they give you. You may find your beliefs
challenged by what you see and hear, but you must continue to see and hear in a way
that can make the data meaningful and relevant. Remember, you have no answers—only
questions.

You may be challenged for taking more than you give back or be expected to give more
than you can.

Exercises:

Making your questions clear: You are conducting a survey with one elderly man and two
others

are standing close by listening and offering comments. Your interviewee does not
understand the

question and offers only a partial answer. You rephrase the question, but he does not
understand what you are asking. The others offer ‘helpful’ suggestions as to your
intended meaning, which also miss what you are trying to ask. How will you make
yourself understood by people who think they know what you are looking for? And,
what do you learn from the misunderstandings?

You are sitting with a group of people of mixed age and gender, conducting a survey with
one man the age of your father. This man gives you answers that go beyond the survey
questions you are asking. How do you make sure that your questions are answered? How
do you record and account for what this man is telling you?

You are surveying a young woman and after her answer she says, ‘but I am not clever
like you who have been to school.” What kind of meanings could this statement have?

4) Research skills

Interview Skills

Key points for interviews (these are adapted from John Hopkins School of Public Health
research skills booklet):

* Use open-ended questions
* Avoid leading questions

* Probe issues in depth

* Let the informant lead

Using Open-ended Questions: Closed Questions: Questions for which the answer

choices are either given to the respondent or understood by the respondent.

Examples:
“Is your hair black, brown, or red?” [Choices provided] “Are you
interested in research?” [Choice implied: yes/no]
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Closed questions limit the amount of information that a respondent has to offer.
Sometimes we want to ask closed questions, especially in surveys, but we should ensure
that we follow up with open-ended questions.

Open Questions: Questions that allow the respondent to answer without presented or
implied choices

Examples: “What color is your

hair?” “What are your interests?”

Open Question Words:

What? Where? Who? When? How? Why?

-Group exercise adapting closed to open questions

Avoid Leading Questions

(From Herman & Bentley, 1993)

* Allow people to answer in their own terms voicing their own views, values and
experiences.

* Leading questions are phrased to suggest a particular answer or to imply that one
answer is expected or more correct:

“Why do you think the quality of research is so bad at your

university?” “Why are community forests so endangered?”

“Who have you met with about improving your situation?”

“How good is the communication between researchers at your university and policy
makers?” “How good is the communication between CF representatives and policy
makers?”

These questions were phrased to elicit answers related to negative assessment of a
situation, and positive assessment of a situation, respectively.

* Non-leading questions on the same topics could be asked this

way: “What do you think about the quality of research at your

university?” “What is important about community forests (CF)?”

“What do you do to improve the research environment at your

university?” “What do you do to improve and protect community

assets in the CF?”

“What is the communication between researchers at your university and policy makers
like?” “What is the communication like between policy makers and CF
representatives?”

Exercise: Asking Non Leading Questions
How could you ask these questions using non-leading formats?

1. Why is research important?

2. Why are community forests important?

2. How frustrated do you feel at the bad research quality in Cambodia?
3. How ineffective are climate change policies for villagers?
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4. Do you know that policy is often formed with little knowledge of research?

Probing
* “What?”, “How?”, “Why?” questions
Follow up an interesting statement with these prompts to encourage more information.

* Tell me more about...”, “Please describe....”, “Do you mean that...” statements

» Silent Probe
Just remain quiet and wait for informant to continue
This often happens as you are busy writing what the informant has just finished saying.

* Echo Probe
Repeat the last thing an informant said and ask them to continue
“I see. You met with the research team and created a plan. Then what happened?”

* The Uh-huh Probe

Encourage participant to continue with a narrative
by making affirmative noises:

“Uh-huh,” “yes, I see,” “right, uh-huh”

Other Tips for Interviewing

1. Do not begin interviewing right away: Friendly greeting and explanations. Establish
‘cultural ignorance:” interviewer as learner

2. Ask only one question at a time. Don't jumble the response by trying to combine
multiple questions at once.

3. Listen and express interest in what the informant tells you: More of a friendly
conversation, Not a strict question & answer exchange.

4. Try to encourage informant to expand on their answers and give as many details as

possible Informant’s tendency is to abbreviate answers. Use “describe,” “tell me

about”

Do not move on to a new topic until you feel you have explored the informant’s

knowledge on the question at hand (unless the participant seems uncomfortable).

5. Most problems are the fault of the interviewer. Learn how to re-phrase/re-think
questions

6. Attempt to remain as neutral as possible. Avoid being judgmental.

7. Encourage and elicit responses with non-committal body language, such as nodding,
or murmuring "uh huh," and so on. Don't suddenly jump up or make judgmental
responses, or it may seem that you are unusually surprised about an answer, which
may influence the subject's response to the next few questions.

8. Phrase your questions in such a way as to ensure an open-ended response. Don't put
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words in the interviewees' mouths, but let them choose their own vocabulary and
phrasing when responding.

9. Word the questions clearly. Make them concise

10. The last question should be an invitation for the interviewee to add any final

points or comments of his own.

11. At the end of the interview, thank the participant and ask them if they would like to
be part of the report presentation, and/or receive a written copy of the report. If they
would like this, ask for their contact telephone and/or email.

After you are done:

1. Go over your notes and make sure you can read your writing while it is still fresh in
your

memory.

2. Write up your observations and extra notes from the interview as soon as possible,
ideally on the same day.

Exercise: Interviews in pairs

Based on your research projects you designed earlier, think of 3-5 interview questions
that could help to answer one or more of your research questions. Please break into pairs
and take turns interviewing, using the skills you have learned.

Surveying Skills

Conducting research can be exciting, with numerous new encounters and
opportunities for rethinking and evaluating your questions. But it is also hard
work! Doing a survey can be difficult as you will do the same set of questions over
and over again.

It is important that you do not get bored and let this affect the research process.
Remember to approach each survey participant as those it is the first person you
interviewed.

Key tips for surveys:

First, and most important, you must remember that you are talking with someone. This is a
person with a history, a family, and many experiences different from your own.

» Make eye contact with each question

* Remember that behind the answer to every question you ask is the
lived experiences of the individual you are talking to.

* Learn the questions. You should be able to ask them naturally,
without constantly looking down at your tablet/ papers.

* Make sure you understand the meaning of every single question
in the survey. If you don’t understand the meaning before you
undertake the survey, your interviewee will not understand the
meaning either.

* Learn and understand all the answer options. You should be able to
quickly understand how the interviewee’s answer fits within an
answer option in the survey form, or is something different that you
can record as ‘other’.
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* Remain neutral. Do not interpret the questions in your own way;
they should be asked as stated on the form. Do not anticipate, guess,
or lead the answers.

» Ask the questions clearly and slowly.

» Give the interviewee time to think and answer. Pause. Don’t rush.

» Ask questions to clarify their answers. Be sure you understand what
they mean.

e Try to avoid missing answers or ‘don’t know” answers. If you can
encourage people to answer by asking them to explain a bit more,
explaining the question again etc. this can help people to feel
comfortable and improves the data collection. However, if people
still do not provide an answer it is okay to input ‘don’t know”.

* Sometimes someone will answer beyond one question and
provide information that answers another question. Be attentive to
that and incorporate what you are learning into your questions.
For example, “I heard you say that you produced a research paper
last year. What is the total number of research papers you have
produced?

* Make observations about gestures and body language.

» Be attentive to long pauses or to rapidly answered questions.

* Think about the answers people give you as you are doing your
survey.

How do these relate to other answers you have heard? Is there
something more that people are communicating that may be beyond
the scope of the survey instrument?

Exercises:

Group exercise in threes:

One person in the group is the interviewer, one person the interviewee, and one person
observes. Do a short survey using the practice survey form. The first time you do it, the
interviewer should use what they think are ‘bad” interview techniques. The second time,
use ‘good’ interview techniques. The group members report back to the group: How did it
feel for the interviewee when the interviewer used good/bad techniques? What did they
do differently?

Observation Skills

o Remember that there is more data to collect than the answers to questions.
* Body language is important as mentioned above, also long pauses or
rapidity in speech.
* What are the surroundings?
= What activities are going on beyond the survey questions?
*  Who is involved in these activities?
*  Who is standing around listening?
* Could there be social tensions that influence the answers
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you are receiving?
* Be attentive to your surroundings and record your observations at
the end of the survey.

Exercises:

Group discussion in pairs, then report back:

-How might the presence of a professor influence a student's answers about the research
environment at their university? Or, how might the presence of a student influence a
minister’s answers about climate change initiatives.

-What can you do if a teacher is present during the interview with a student or comes in
while the interview is taking place? Or, what do you do if a village authority is present or
appears during a discussion of current land use patterns?

-What do you do if a group of people are there when you arrive? Who will you interview?

Observe role-play, and record observations:

-Two or more people from the group will role-play an interview, with some different
scenarios introduced. Record your observations. Discuss how this might affect the data
and what you might do in this situation.

Conducting secondary research:

Secondary sources consist of data that has already been produced and can be
contemporary or historical, qualitative or quantitative.

Researchers must always carefully consider the reliability and validity of secondary
sources. Quantitative researchers must be able to both gather information efficiently,
and critically evaluate that information.

Are yourself questions about each research paper/report you gather, including;:

1. Has the author formulated a problem/issue?

2. Is it clearly defined? Is it important?

3. What is the author's research orientation or other personal information that is
relevant to understanding the research?

4. In a research study, how good are the basic components of the study design
(e.g., population, methods, analysis)?

5. Does the author's argument make sense?

6. Are the conclusions validly based upon the data and analysis?

7. In what ways does this book or article contribute to our understanding of the
problem under study,? What are the strengths and limitations?

8. How does this book or article relate to the specific question we are asking?

Exercise:
In pairs, look at the sample research paper provided. Read and analyze the document
based on the above criteria.
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Research Ethics

Ethics is about protecting the people you are doing research with, and yourself, from
harm and being respectful.
The three principles of ethics include informed consent, confidentiality and avoiding
harm to do good.

*Informed consent
It is important that those participating in the research understand its aims and objectives
and that informed consent is given, for research that is carried out with children or
vulnerable adults, it is essential to acquire informed consent from a parent, guardian or
responsible adult

* Confidentiality
Confidentiality needs to be considered - how will confidentiality be maintained? is it
always appropriate and applicable (i.e. criminal activities, if someone is in harm...etc)

* Avoid harm and do good
Ethics can go so far as to suggest that research needs not only avoid harm, but to ensure
that its purpose is to do good..how might this impact on the methodology of the
research? and the impartiality?
When you are interviewing, make sure you always think about ethics.
The person we are interviewing is giving us their time. We need to repay their
generosity by being well prepared, on time, and polite.

Before you begin the interview:

1. Explain who you are, why you want to talk to them, and what you wish to find
out. The purpose of that interview should be made clear to the interviewees before
you meet them.

2. The interviewees should know in general what sort of questions they will be
asked, and approximately how long the interview will last.

3. Ask for permission to record the interview, and/or to take notes.

4. Explain issues of confidentiality

5. Describe any foreseeable risks

6. Describe any expected benefits from their participation

7. Let them know they can stop participation at any time

Further guidelines for human subject research:

Human Subjects Protection

When conducting research on human subjects, minimize harms and risks and maximize
benefits; respect human dignity, privacy, and autonomy; take special precautions with
vulnerable populations; and strive to distribute the benefits and burdens of research
fairly.
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Honesty

Strive for honesty in all scientific communications. Honestly report data, results, methods
and procedures, and publication status. Do not fabricate, falsify, or misrepresent data. Do
not deceive colleagues, granting agencies, or the public.

Disclosure

Avoid or minimize bias or self-deception. Disclose personal or financial interests that may
affect research.

Integrity
Keep your promises and agreements; act with sincerity; strive for consistency of
thought and action.

Carefulness

Avoid careless errors and negligence; carefully and critically examine your own work
and the work of your peers. Keep good records of research activities, such as data
collection, research design, and correspondence with agencies or journals.

Openness

Share data, results, ideas, tools, resources. Be open to criticism and new ideas.

Respect for Intellectual Property

Honor patents, copyrights, and other forms of intellectual property. Do not use
unpublished data, methods, or results without permission. Give credit where credit is
due. Give proper acknowledgement or credit for all contributions to research. Never
plagiarize.

Confidentiality

Protect confidential communications, such as papers or grants submitted for publication,
personnel records, trade or military secrets, and patient records.

Colleagues
Respect your colleagues and treat them fairly.

Social Responsibility

Strive to promote social good and prevent or mitigate social harms through research,
public education, and advocacy.

Non-Discrimination

Avoid discrimination against colleagues or students on the basis of sex, race, ethnicity, or
other

factors that are not related to their scientific competence and integrity.

* Adapted from Shamoo A and Resnik D. 2009. Responsible Conduct of Research, 2nd ed.
(New York: Oxford University Press).



mignighiisiagms wiaditurmnhasamo

Research questions for the Doing Research project (for use with exercise).
We will talk through the questions, and explain the reasoning for each question. Then we

will

practice in pairs, roleplaying the interview process.

1.

w

10.

11.

12.

13.
14.

Please give a brief background on research activities conducted by your
organization.

What are the main goals for conducting research at your organization?

Who are the funders for your research? What are their requirements?

Are your institutions requiring to seek for approval or to go through a process to
protect the rights of human subjects?

Who is engaged in conducting research and data collection? Does your
organization encourage students to conduct research?

How do you ensure the validity and reliability of the research conducted
by your organization?

How are the outputs of research being used (programs, planning, policy or
academic)?

Please give more explanation about the outputs and usage.

To what extent is the research conducted by your organization? Are they
local, provincial, national or international representations?

What are the key problems and constraints in conducting research? Have your
research findings been criticized or/and rejected by any institutions?

Were the findings of your research published (self-publication, local
publisher or international publisher)? How are they disseminated?

Can you share some lessons learned and practices produced by research
conducted in your institutions?

Can you recommend any topics and techniques for projects on important issues?

Can you give some suggestions for other researchers in social science?

Any final thought you wish to see getting done on our “Doing Research in
Cambodia: Making Models that Build Capacity” project at the completion on
March 20167
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Annex 5: List of People and Institutions Participating with interview codes

Government
Ministry of Education Youth and Sports

Dr. Say Sok, National Technical Advisor of HEI (MoEYS1)
Dr. Leang Un, HEI (MoEYS2)
Ministry of Planning
H.E. Mr. Poch Sovanndy, Deputy Director General (MoP1)
Mr. Khim Fandane, Department Head of Research (MoP2)
PUC
Dr. Sin Men Srung, PUC Vice President for Academic Affairs (PUC:VP)
Kong Phallac, Dean of Law (PUC:Deanl)
Dr. Gary Kawagushi, Director of Research

(PUC:DR)
Dr. Susan Hagadoorn, Associate Dean Arts, Letters, and Humanities (PUC:F)
Dr. Sam Sam Ang, Dean Arts, Letters, and Humanities (PUC:Dean2)
Mao Kolap, PUC Library Director (PUC:DL)
Students roundtable discussion (PUC:SRT
Zaman University
Sezai Karaosmanoglu, Acting Rector

(Z:DR)
Dr. Deth Sok Udom, Dean of Academic Affairs, Provost
Heng Sok, Faculty, Department Head (Z:DH1)
Kairat Moldashev, Lecturer (Z:F)
Serkan Bulut, Lecturer, Department Head-PS, IR (Z:DH2)
Students roundtable discussion (Z:SRT)
Battambang University (UBB)
H.E. Sieng Emtotim, President of University of Battambang (UBB:PR)
Mr. Seav Sovanna Director of the Research Center (UBB:DR)
Mr. NGOUN Thou, Vice director of Foundation Year Department (UBB:DFY)
Mr. Vichea, Research faculty (UBB:FR1)
Ms. Sivchou, Research faculty (UBB:FR2)
Mr. Chamroeun, Research faculty (UBB:FR3)
Mr. Sophat, Research faculty (UBB:FR4)
Mr. Chhoeuth Khunleap, Faculty (UBB:F1)
Mr. Prum Horn, Faculty (UBB:F2)
Students roundtable discussion (UBB:SRT)
Royal University of Phnom Penh (RUPP:IFL)
Mr. Hoeun Ratanak, Academic Lecturer (RUPPIFL:F1)
Lak Chansok, Academic Lecturer (RUPPIFL:F2)
Neak Chandarith , Vice Director of International Studies (RUPPIFL:DH)
Students roundtable discussion (RUPPIFL:SRT)
RUPP
Thou Reno, Head of Research Office and MA program (RUPP:DR)
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Lay Chanthy, Deputy of Research Office

Dr. Heng Nareth, Head of Community Development
Mak Sithirith, Research Faculty Sustainable Development
Students roundtable discussion

Svay Rieng University

Loek Virak, Vice President

So Chandara, Director Admin Office

Meng Visot, Staff of Accounting Office

Hem Chanwat, Director of Foundation Year Department
Mom Ket, Secretary of Staff Office

Ros Vanchey, Dean of the Faculty of Agriculture

Suos Yuthari, Dean of the Faculty of Sociology

Thai Bunthoeun, Dean of Academic Affairs

Pen Dina, Committee over Research and Development Office

Suong Palla, Associate Dean of the Faculty of Management
Phun Thaingly

Noun Lada

Va Vann Than

Kong Sareun

Students roundtable discussion

Royal University of Agriculture
Dr. Mom Seng, President

Kong Kroesna, Dean vet medicine
Chheng Hong, Dean agronomy
Chhouk Borin, Dean fishery

Lor Lytour, Dean agro engineering
Students roundtable discussion

Royal University of Economics and Law

Soeun Sophorn, Vice Dean Public Admin
Chheang Meng Hiek, Depart. Head ACCT/MGT
Long Mamady, Lecturer

Lay Kong, Lecturer

Students roundtable discussion

Mean Chey University

Ngo Channorak, Vice Dean Business and Tour
Roy Retha, Vice Dean SOC

Chea Soeun, Vice Rector

Chiv Sarith, Dean A & H

Enn Nimal, Dir. Foundation Year

Thith Thou, Vice Dean A & H

Students Roundtable

National University of Management

HE Dr Hor Peng, Rector

Heng Sopheap, Dean Tourism

Dr. Kang Sovannara, Director Graduate School

RUPP:DDR)
RUPP:DH)
RUPP:FR)
RUPP:SRT)

o~ o~~~

(

(RUA Deanl)
(RUA:Dean2)
(RUA:Dean3)
(RUA:Dean4)
(RUA:SRT)

(RULE:Dean1)
(RULE:DH)
(RULE:F1)
(RULE:F2)
(RULE:SRT)

(MCU:Deanl)
(MCU:Dean2)
(MCU:VP)
(MCU:Dean3)
(MCU:DFY)
(MCU Dean4)
(

(NUM:PR)
(NUM:Deanl)
(NUM:DG)
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Ly Sok Heng, Research Coordinator (NUM:FR1)
Sau Lay, Lecturer (NUM:F1)
Sok Seang, Head English Dept. (NUM:DH)
Tan Saroeun, Research Faculty (NUM:FR2)
Students Roundtable (NUM:SRT)
World Bank

Tsuyoshi Fukao (WB1)
University of Southeast Asia, Siem Reap

Sien Sovannara, President of University of South-East Asia (USEA:PR)
Rors Bunthorn, Vice President (USEA:VPR)
Dr. Mean Sothy, Director of IR and Research (USEA:DR)

Yim Sameth, Dean of Economic, Business and Tourism (USEA:Dean1)
Yoeung Sothan, Dean of Economic, Business and Tourism (USEA:Dean?2)
Chum Sovankunthearos, Lecturer (USEA:F1)
Loy Nuthsethiseth, Lecturer (USEA:F2)
Chhort Bunthorn, Lecturer (USEA:F3)
Students Roundtable (USEA:SRT)
Cambodian Center for Human Rights

Chanthyda Chor, Management Committee, Senior Researcher (CCHR:SR)
Equitable Cambodia

Phen Kimsong, Program Manager: Development Watch (EC:PM)
Chheang Phea, Department Manager HR/ Admin (EC:DM)
Center for Khmer Studies

Dr. Krisna Uk, Executive Director (CKS:PR)
DC Cam

Dr. Dy Khamboly, School Director of DC-CAM (Sleuk Rith Institute) (DCCAM:D)
Dr. ENG Kok Thai, Research Director of DC-CAM (DCCAM:RD)
Comfrel

Senior Program Officer (Com:A)

Mr. KORN Savang, Senior Program officer (Com:B)
ADB:

Mr. HEM Chanthou, Senior Project Officer, ADB (ADB)
CDRL:

Internal Reviewers (CDRELIR)
Larry Strange: Former Director (CDRLFD)
Eam Phyrom, Ph.D. Candidate

Graduate School for International Development

and Cooperation (IDEC), Hiroshima University (HU:S)
LICADHO (Mathieu Pellerin) (LICADHO)
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