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GRS Review Process Chart

GRS receives complaint

Does the complaint meet
Eligibility Criteria?

Complainant Complainant
notified of notified of
ineligibility, case receipt,
logged and eligibility and

closed registration

Complaint Project Team Does

forwarded to . proposes complainant

Project Team for I . resolution (with accept proposed

assessment time frame) to process and time

complainant frame?

Complaifant Implementation
of proposed
Action starts.

GRS monitors

notified of other
options for
remedy, case
logged and the progress
until satisfactory

closed .
resolution

Once complaint
is resolved, it is

logged s closed
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